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INITIATIVE | NextBest Action Communication Drafter

AWARD | Celent Model Wealth Manager 2025 for Emerging Technologies
EXECUTIVE | The wealth management industry is experiencing a transformative shift driven
SUMMARY by the rapid advancement of emerging technologies, particularly generative

artificial intelligence. As financial markets grow increasingly complex and client
expectations evolve, firms must adopt innovative solutions to enhance
operational efficiency and improve client engagement. LPL Financial, a leading
independent broker-dealer and registered investment advisor (RIA) in the
United States, is at the forefront of this technological evolution, dedicated to
empowering financial advisors and their clients with cutting-edge tools and
resources.

One of the most significant innovations introduced by LPL Financial is the Next
Best Action Communication Drafter, a generative Al tool designed to enhance
the advisor-client experience. By leveraging advanced language models, this tool
automates and personalizes client communications based on insights derived
from the Next Best Action system. This capability streamlines the
communication process, allowing financial advisors to engage with clients more
effectively and meaningfully.

The development of the Communication Drafter involved rigorous evaluation of
various large language models (LLMs) from leading Al providers, including
Anthropic, Meta, Amazon, and Cohere. LPL Financial’s proactive approach to
navigating the organizational approval process, including collaboration with
compliance teams and extensive integration testing, underscores the
importance of maintaining data security and client trust in an increasingly digital
landscape.

As the wealth management industry continues to embrace emerging
technologies, the potential applications of generative Al extend beyond
communication drafting. LPL Financial is exploring the use of Al for knowledge
assistants, summarization tools, and advanced analytics that provide deeper
insights into client behavior and preferences. By harnessing the power of Al, LPL
aims to enhance operational efficiency while delivering a more personalized and
responsive service to clients.

By embracing emerging technologies and fostering a culture of innovation, LPL
is well positioned to lead the way in transforming the wealth management
experience, setting new standards for client engagement and satisfaction in the
industry. As the firm continues to refine and expand its technological
capabilities, it is excited about the opportunities that lie ahead for both advisors
and clients in this dynamic environment.

Source: LPL Financial

Link out to Insight page on Celent.com
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Users can ‘Copy to 401 (k) retirement age

Life Stage or Event

Clipboard’ to send
. Amy Flandreau Hlebak may be eligible for potential early penalty-free
out of their own withdrawals from eligible 401 (k) plans on 10/03.
email, or click Review Amy Flandreau Hlebak's financial goals and discuss the options around

penalty free withdrawals from 401(K) accounts. An opportunity may exist to
consolidate accounts.

‘Regenerate’ to
get another

message Was this insight helpful? ¥ &)

+, Al Generated Message x

Disclaimer: This communication was created  reliance on the Generative Al Tool and its
using a Generative Al Tool, which provides output. Users should independently verify
information based on available data and important information and use caution when
predefined algorithms. Though the Generative  acting on information generated by the

Al Tool aims to offer accurate information, this ~ Generative Al Tool. LPL Financial is not

information may not be current, complete, or liable for actions taken based on Generative
applicable to individual circumstances. Al Tool information. By using the Generative
Users of the Generative Al Tool bear sole Al Tool, you accept these terms

responsibility for their interactions with and

Subject: Important Financial Review Regarding Your 401 (k) Retirement
Accounts

Dear Amy Flandreau Hlebak,

| hope this email finds you well. As your financial advisor, | wanted to bring to
your attention an important insight I've noticed regarding your financial
situation.

It appears that you may be eligible for potential early penalty-free
withdrawals from your eligible 401(k) plans on October 3rd. This presents an
opportunity for us to review your financial goals and discuss the options
available to you.

I would like to schedule a meeting with you to discuss this matter in more
detail. During our discussion, we can explore the possibility of consolidating
your accounts, which could simplify your financial management and
potentially optimize your retirement planning.

Please let me know your availability, and | will be happy to accommodate a

< Regenerate (@ Copy to Clipboard

KEY BENEFITS | The key business benefits to our clients from the Next Best Action
Communication Drafter include:

Improved client experience: The Communication Drafter allows our advisors to
quickly and efficiently respond to client needs, delivering a more personalized
and timely communication. This enhances the overall wealth management
experience for our clients.

Increased advisor productivity: By automating the drafting of client
communications, the tool saves our advisors substantial time, enabling them to
focus more on high-value activities that directly benefit clients.
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Stronger client relationships: The ability to act on Next Best Action insights in a
more timely and personalized manner helps our advisors build deeper
connections with their clients, leading to improved client retention and growth.

KEY VENDORS | Amazon Web Services (AWS) Bedrock platform

READ MORE | Please visit the Celent Wealth Management hubpage on Celent.com to learn
more about this initiative.
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